Net

Optimized For Your Success

Are Your Voice, Data, and Video Systems
Giving You Headaches?

Are You Over-Spending for Long Distance,
Internet and Phone Service?

Would You Like to Reduce Your Support
Costs?

Let NetGain unify and simplify your communications. At NetGain,
bringing your voice, video and data communciations together onto
a single highly-efficient, Internet Protocol (IP) based network is the
cornerstone of what we do; which allows you to provide advanced
unified communications that drive
down your organization’s costs and
increases your revenues. A Unified
Communications platform allows
your staff to work anytime, anywhere;
and provides an integrated, scalable
solution that grows with your organi-
zation.

Lower Total Cost of Ownership

A Unified Communications system provides a rich portfolio of voice,
video, and IP communications solutions designed to facilitate effi-
cient and effective interaction between your employees, partners,
and customers, while providing the foundation for a collaborative
workforce. By promoting greater levels of collaboration, these solu-
tions can help your organization exceed customer expectations, out-
pace your competitors, and realize a measurable return on invest-
ment.

Depending upon your network topology, Uniflied Communications
can reduce your local and long distance charges as much as fifty per
cent; while providing your staff with ease of use, superior audio qual-
ity, and increased accessibility for people with disabilities, ergonom-
ic physical design, advanced services, and features. But there are so
many more advantages to unifying your network communications,
including:

« Infrastructure reductions—go from multiple networks to one

 Lower expansion costs—it’s all on a single, simple network

* Lower hardware connection costs—fewer switches, routers, wiring

* Lower support costs—fewer personnel required for support

and service

Unified Messaging

IP Communications converges all communication—e-mail, fax, voice
and video—into one easy to use, easy to access place. Best of all, your
IP Communications solution is completely compatible with contact
management packages such as ACT, Goldmine, and Outlook making
your workforce more productive and efficient.

Your users can access, manage, and reply to all messages from a PC,
telephone, cell phone or PDA from virtually anywhere.

Move, Add, or Change Voicemail Accounts in Minutes
Network administrators and IT departments love IP Communica-
tions because it makes their lives—and the lives of their users—
much simpler. A user-friendly web browser is all you need to make
time and money saving moves, adds and changes to any of your
IP systems. If preferred, users can make the changes themselves.
This frees up time for your IT personnel to focus on more critical
support issues.

NetGain Brings it All Together
No other firm in the region offers the skill and experience of Net-
Gain. In fact, we've been planning, designing and implementing
Unified Communications systems since 1998. We are authorized
and certified by the world'’s leading providers of VoIP products and
services including Cisco Systems, IPcelerate, Cistera and all major
voice application providers.

NetGain offers a comprehensive as-
sessment of your existing network’s
ability to support integrated voice,
data, and video. We'll perform a thor-
ough review of your existing tele-
phone company costs and offer realis-
tic return-on-investment projections.
We understand the complexities of
migrating to a Unified Communications solution, so we make it
easy with a detailed migration plan that includes hardware and
software recommendations, timelines and training for your em-
ployees.

We'll use our technical expertise and high standards of excellence
to implement your new Unified Communications solution. And,
once up and running, we'll be there with our monitoring, opera-
tions and optimization services to ensure your system runs flaw-
lessly.

Call Us
To learn more about the incredible advantages of NetGain Unified
Communications, please call us.We'll demonstrate why thousands
of area business people use our Unified Communications solu-
tions daily; and how your organization can streamline its commu-
nications-improving your bottomline.
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