
 

 

 

Are you Lacking Functionality in Your  

Current Phone System? 
 

Are You Overspending for Phone  

Service? 
 

Would You Like to Decrease Your Time 

Supporting Technology? 

 
Since deploying the first IP Phone System in Ohio in 1999, 

NetGain has become a leader in bringing cutting edge technol-

ogy to west-central Ohio.  Launched in 2009, NetGain’s Man-

aged IP PBX system—powered by Cisco—has been utilizing 

all the benefits and redundancy of local cloud technology, 

while providing the scalable enterprise system you need on a 

small business budget.  Our team will complete a comprehen-

sive analysis of your current phone bills to identify unneces-

sary lines and work with your current provider to complete the 

cutover process. 

 

Centralized and Shared System 

Free up your internal resources – personnel and physical – by 

shifting the accountability to the DataForce 24x7 team.   In-

crease your physical rack space while decreasing your utility 

bills by allowing us to house the equipment.   

 

Our team will monitor our fully redundant equipment that is 

critical to not only your organization, but mission critical agen-

cies in the community, as well as our own.   

 

Moves and changes can be completed in a matter of minutes 

by calling our 24x7x365 Service Desk, staffed by real people 

and located in your backyard. 

 

Fiber makes the Difference 

There is no chance your call quality 

will decrease due to lack of band-

width.  Our system is backed by 

100% redundant business-class fi-

ber-optics—no copper—to ensure 

your calls are as crisp as a face-to-

face conversation. 

 

Never Miss a Communication 

Advanced features allow the system to bring your desk phone 

with you wherever you may be.  Incoming calls can be picked 

up on your mobile device, and transferred seamlessly between  

it and your desk phone.  Working away from your desk?  

Voicemail messages can not only be received by desk 

phone, but cell phone notification and e-mail integration as 

well.  If working from another desk, log into the phone with 

Extension Mobility, bringing critical resources with you, with-

out packing up your phone. 

 

Directory Access 

Different directories provide access to your contacts with the 

touch of a button.  The Personal Directory stores your or-

ganization’s users and your custom  Address Book, while the 

Corporate Directory stores users from the entire system. 

 

Customizable  

Expand your organization’s branding from print to audio/

visual.  Outside agencies can create custom messaging and/

or music to add to your lines when recorded in a supported 

format.  If you’re not interested in custom, select a track from 

our library.  Our technicians can also create custom wallpa-

per with your logo to put your best foot forward when meet-

ing with prospects. 

 

Additional customization is available down to the user level 

by selecting different ring tones to differentiate phones and 

elevate confusion. 

 

To learn more about this truly state-of-the-art system, please 

call us.  We’ll demonstrate our system and discuss the ad-

vantages of Managed IP PBX for your organization. 

DataForce 24x7  
Managed IP PBX 


